Member completes claims
pack and returns to n2n

Member contacts n2n to

lodge a claim

Claim forms received by
n2n & actioned




Weekly contact made with member
to follow up outstanding info

Member provides

additional information

Accept Claim

Notify member of
Declinature

Once all
information is
received to
process a payment
it is processed
within 5 business
days

GROUP

STRONGER TOGETHER

Ongoing payments
and contact made
with member
fortnightly/monthly
if provided with
supporting medical
information



