Member receives PF letter
and is given 7 days to
contact our office and

advise they will provide

further information and 28

days to provide information.

Information provided to
n2n. N2N will complete an
assessment of this
information within 5 days

Member can consider
appeals process

GROUP

STRONGER TOGETHER

If claim is declined case
manager will provide member
with a decline letter and the
steps of appeal

If accepted «
provide
acceptance |
will go throug



